
THE INDUSTRY’S MOST 
DEPENDABLE SERVICE & 
SUPPORT GUARANTEE

RED ASSURANCE PHILOSOPHY

Since 1958 JET has sustained a commanding presence in the industry. We can accredit this to our  
unparalleled after sales and service support. For over 50 years, JET’s philosophy has been and always 
will be to satisfy the needs and demands of our customers.

Our customer-rated 9 out of 10 technical support and customer service, 40,000+ unique parts in stock, 
and leading warranties guarantee we have the industry’s most dependable service and support program. 
If a JET tool needs service or repair, one of our 750 authorized service centers located in all 50 states 
can assist you.

Explore our website at www.jettools.com and discover the ability to retrieve information instantly 
including product manuals, specifications, images, catalogs, and promotions. Even search for the  
nearest service center by product category and zip code. From here forward, look for our 
JET RED AssuranceTM stamp.

When you see this logo you can rest assured that behind every product is decades of  
Reliability, Expertise, and Dependability.

CUSTOMER SERVICE 
(800) - 274-6848 
Hours: 8AM – 5PM CST

TECHNICAL SUPPORT
(800) - 274-6846
Hours: 8AM – 5PM CST



when it comes to service & SUPPORT        

think RED
RELIABILITY
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U.S. Customer Service

- Customer-rated 9 out of 10
- Located in Nashville, TN

Industry Leading Warranties

- JET warranties vary between 
  2, 3, and 5 years depending on 
  product category

Authorized Service Centers

- Over 750 locations
- Coverage in all 50 states
- Annually re-certified

JET RED SERVICE>

40,000+ PARTS IN STOCK

- OVER 40,000+ UNIQUE PARTS TO 
  SHIP IN 24-48 HOURS
- Support products up to 8    
  years after discontinuance

U.S. Tech Support

- Over half a century of 
  experience and expertise
- Located in Nashville, TN

Online Resources

- MANUALS, SPECS, IMAGES, 
  CATALOGS, AND PROMOTIONS
- PARTS AND AVAILABILITY
- SERVICE CENTER LOCATOR

JET RED SUPPORT>


